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INSTRUCTION MANUAL

TV PLUS



TV Plus is the latest in home entertainment technology. TV Plus 
offers the same lineup, channel packages, and even channel numbers 

that you know and love on our current TV services but adds never before 
seen features putting you in control of your TV experience!

DVR RECORDING OPTIONS
Network DVR:  A DVR with a hard drive is not required to record programs when using our network DVR 
and recordings can be played on any box in the home.  The Network DVR only saves a recording for 30 days, 
but you can use the feature in combination with a traditional DVR with a hard drive so you can save the shows 
you want for a longer period of time. You will not be able to choose between DVRs.  All items will record to the 
“In-home” DVR if applicable. The recordings will overflow to the Network DVR when the in-home DVR is full, or 
both tuners on the in-home DVR are in use.

Whole Home DVR:  Paired with our Network DVR this feature allows for the playback of a recording on
any STB in the home, even if it’s not a DVR.  You can start to watch a recorded program in one room and finish 
it in another.  You can setup a recording in your living-room and then watch it in the den. 

Recording a live program:
   • Press the GUIDE button on the remote.

   • Select the PROGRAM you want to record.

   • Press the RECORD button 

      (     ) Red dot will appear next to the program being recorded.

Scheduling a single show recording:
• Press the GUIDE button on the remote.

• Select the PROGRAM you want to record, then press OK.

• Select RECORD PROGRAM from the list of options that appears, then press OK.

 The options will then close and the (     ) Red Record Icon will appear next to the program.

Scheduling a Series recording:
• Press the GUIDE button on the remote

• Select the PROGRAM you want to record, then press OK.

• Select RECORD SERIES from the list of options that appear, then press OK.

• Another list of options will appear.  Use the UP or DOWN arrows to scroll between the options.                                                      

 Press OK to select the option that you want to use. 

• When you have made the changes to the settings you want, arrow down to the OK, then press OK.

 The series recording is now scheduled.

What is TV Plus?

Recording instructions continues next page.



Viewing a Recorded Program:
Press the DVR LIST button on the remote.  

Select RECORDINGS.

Press  the RIGHT ARROW to move to the pane showing all recorded programs. 

Use the UP and DOWN arrows to HIGHLIGHT THE PROGRAM you want to play

 and then press OK.

RESTART TV  Our Favorite Feature!

Restart allows you to go back to the beginning of a live program regardless of how far into the program 

it is. As long as the guide hasn’t moved to the next time slot, you can use the restart feature to go all the 

way back to the beginning. How often have you turned on the TV in the middle of a show or event that 

you wanted to see?  This feature eliminates that frustration by allowing you to go back in TV time and 

watch your show from the start.

How to use Restart:
• Press the Guide button on the remote and choose the channel with the program you wish to restart 

 and then press OK.

• Once you are on the channel, press OK a second time. A window will appear on the screen.

• Choose the top window option that says Restart TV.

• Your program will play from the beginning.

Recording instructions continued...

Please call Technical Support at 
509-888-5700 

if you need assistance with these features!
Hours:  6am to Midnight, 7 days per week.



CATCH UP TV

This exciting feature gives you the ability to go backwards in the guide and watch a program that aired 

in the last 3 days, even if you didn’t record it.   Did you miss the premier of your favorite show?   TV Plus 

has you covered.  This feature is not available on all channels.  Available channels are marked with an * 

on the guide.

How to use Catch Up from the Guide:
• Press the GUIDE button on the remote.

 (Channels that allow the Catch Up Feature will have an asterisk * next to the channel name in the guide.)

• Use the BACK ARROW          to move back in the guide to find the program you wish to watch.                                       

 The guide will allow you to go back 3 full days.

• Press OK.  A window will appear on the screen.

• Choose the option WATCH NOW.  Your program will begin playing.

How to use Catch Up from the TV Application:
• Press the MENU button on the remote.

• Choose the CATCH UP application/option.

• Use the UP or DOWN arrows to select the options By Channel, By Show or By Date; 

 whichever you prefer, then press.              

• The top level for the selected browse method appears.                                                                                          

• Use the to select the desired range and then use the UP or DOWN arrows  to scroll through 

 the program options.

• When you have found the PROGRAM you wish to watch, press OK.  Your program will begin playing.

Please call Technical Support at 
509-888-5700 

if you need assistance with these features!
Hours:  6am to Midnight, 7 days per week.


